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free your broadband

Channel Partner Agreement

This Channel Partner Agreement is executed on this day of , 20

between netBlazr Inc (netBlazr) and

(Channel Partner) located at

netBlazr wishes to promote the use of its cooperative broadband service; and Channel
Partner wishes to connect businesses to netBlazr and has the necessary expertise to do
so; therefore, Channel Partner and netBlazr agree to the following:

e Channel Partner will market netBlazr service to their customers and other businesses
consistent with netBlazr’s culture of openness and transparency.

e Channel Partner will contract directly with members for installation services and make
it clear that these costs are separate from netBlazr service.

e Channel Partner will submit all proposed member installations to netBlazr prior to
committing service availability to prospective member.

e Channel Partner will notify netBlazr of any complications with hardware, installation,
internet service, etc.

e Channel Partner may promote and market this partnership, but must have approval
to use the netBlazr name and logo.

e Channel Partner will notify netBlazr if they or their members choose to terminate
netBlazr service.

e Channel Partner will ensure that employees (or any authorized representative) are
properly trained in netBlazr service and equipment installation.

e Channel Partner will relay all member relevant communications and messages to
netBlazr members.

e Channel Partner will not resell netBlazr service or charge members additional service
fees for netBlazr service.

e Channel Partner will ensure netBlazr personnel have access to member premise for
occasional equipment maintenance or RF retuning.
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e netBlazr will provide Channel Partner with sales training and sales materials to
effectively market netBlazr service.

e netBlazr will provide installation training and ongoing supervision of all installations
netBlazr deems necessary.

e netBlazr will maintain a culture of openness and transparency, including real time
communication with Channel Partner regarding network performance, service quality,
outages, changes, etc.

e netBlazr will provide technical support when needed, as well as information regarding
updates, upgrades, changes in service.

e netBlazr will provide Channel Partner and members useful online community support
and related tools to answer questions concerning netBlazr service.

e netBlazr will list Channel Partner on netBlazr’s website, including a link to Channel
Partner site.

netBlazr reserves the right to change or terminate any aspect of this agreement or the
partnership in its entirety at anytime with written notice. Similarly, Channel Partner can
terminate this agreement with 30 days written notice. Upon termination, netBlazr
retains all rights to related to the provision of netBlazr service to any members acquired
under the terms of this agreement.

Signed by:

X X

Jim Hanley Name
Founder, CEO Title
netBlazr Inc Company
617-839-9098 Phone
jim@netblazr.com email
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